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Abstract

This document serves as a guide in better understanding of DigiPay Application and
would serve as hands-on for the delivery of services by CSC-SPV to the VLEs. This should
only be used as a reference document for understanding the methodology and no part
of this document can be used for other purpose other than as defined.
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1. Introduction

CSC-SPV has collaborated with National Payment Corporation of India (NPCI) to launch
Aadhaar Enabled payment System (AePS) at all CSC locations across the country. This
system is based on demographic and biometric/iris information of an individual, which
eliminates the threat of any fraud and non-genuine activity. Aadhaar will facilitate
'anytime, anywhere’ authentication to its beneficiary. The purpose is to achieve inter-
operability between banks for Aadhaar based payment transactions.

The DIGIPAY application will provide an opportunity for CSCs to earn and serve the
community where there are no banking access points. VLEs can also leverage on the
footfall at their Centre and play a vital role in making a cashless society as per the vision
of Government.

Digi Pay is a simple, secured and seamless way of AEPS transaction.

1.1 Minimum Requirements

e Desktop/Laptop and Internet connectivity
e Biometric Device (Fingerprint/Iris)

e Printer

1.2 Dos/Don’t

e |t is mandatory for VLE to give receipt to the customer for all the transaction,
either a success or failure.

e VLE must update his cash in hand under setting tab on regular basis.

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 4
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2. Installation Procedure

Download DigiPay setup from https://digipay.csccloud.in/ by clicking on Download

Application

€« C @ digipay.csccloud.in w

1 Apps A CSC Employees Study Resources | P. P Zety

. 1800-3000-3468 B3 helpdesk[at]csc[dot]gov([dot]in FAQ's | Terms & Conditions
CC DIGIPAY )

WELCOME TO CSC DIGIPAY

Download Application

DIGIPAY
DIGIPAY FAQ'S
-‘aDownload Digipay(4.1) —
CSC-SPV in collaboration with National Payment Corporation of India (NPCI) and Indusind Ba has launched » DIGIPAY FAQ'S PDF

Aadhaar Enabl payment m (AePS) at all CSC locat

NS acro: country. This system is ed on

» ANDROID DIGIPAY FAQ'S PDF
ion of an

Aadhaar au ividual, which eliminates the threat of any fraud and malicious activity. Aadhaar

will facilitate 'anytime, anywhere’ authentication to its beneficiary

Extract setup from Digipay_v4.1.zip

‘ DigiPay_v41 (1) ALLMAn 40T AM WinRAR ZIP archive 6,302 KB
Open
8 Extract files...
2 Extract Here
| B Extract to DigiPay_v41 (1)\ |

Double click on the Digipay_v4.1 folder created after extraction.

e
[] Name Date modified Type Size
| DigiPay_v41 (1) 1/8/2020 11:26 AM File folder
‘ B DigiPay_v41 (1) 1/6/2020 10:37 AM WinRAR ZIP archive 6,302 KB

Right click on setup and click on “Run As Administrator”.

-

v Favorites [] Name Date modified Type Size
B Desktop changelog 10/22/2019 1:39 PM  Text Document 3kB
/s Downloads ™4 Digipay Affidavit & Indemnity Bond 8/9/2018 9:12 AM Microsoft Office Wo... 20 KB
2> Recent places ‘j’é DigiPay_Setup_41 10/22/2019 11:-58 A Annlication 5,141 KB
[#] DigiPay_v30_Installatio,  OPen ent 1,436 KB
W This PC License % Run as administrator ont e
ﬂg‘ Admin (divyanshi-fi Readme Troubleshoot compatibility ot 1KB
1% Admin (nikita-acc) Pin to Start

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 5
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DigiPay installer will start. Click on Next to continue.

1) DIGIPAY Setup

= [ |

Welcome to the DIGIPAY Setup
Wizard

This will install DIGIPAY 20 on your computer. i is recommended
that you close all other applications before continuing. Click MNext
to continue.

Mes = ” Cancel

Click on Next to continue

7Y DIGIPAY Setup = e’ e

Select Application Folder -
Please choose the directary for the installation. )
2= Satup willinstall DIGIPAY in the folder shown below.

To continue, click Next. f you would like to select a different folder, click Browse.

Destination Folder

Browse. ..

CACSC eGovemance Services India Limited \DIGIPAY

Required free space: 48.4 MB
Available free space: 32 5 GEB

< Back H

] | Cancel

©2020 CSC e-Governance Services India Limited
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©2020 CSC e-Governance Services India Limited

Click on Next to continue

-
%) DIGIPAY Setup I =]

Select Additional Tasks
Which addttional tasks should be performed?

Select the additional tasks you would like setup to perform while installing DIGIPAY,
then click Next.
Additional icons:

Create desktop icon
Create start menu folder

<Back |[ Ned> || Cancel

Click on Next to continue

.
EICEAY Sl *Ll—lg:' —
-—Y

Select Start Menu Folder
Where should Setup place the program’s shortcuts?

] Setup will create the program’s shortcuts in the following Start Menu Folder.
To continue, click Next. If you would like to select a different folder, click Browse.

CSC e-Govemance Services India Limted \DIGIPAY, Browse...

<Back || Net> |[ Cancel

Version 4.1 Page | 7
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e Click on Finish to complete the installation.

F |
) DIGIPAY Setup = et G

Completing the DIGIPAY Setup
Wizard

Setup has finished instaling DIGIPAY on your computer. Click
Finish to exit Setup.

e Shortcut DigiPay Icon will appear on desktop.

gl

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 8
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3. Registration and Login Procedure

3.1 Registration Process

e Enter your CSCID and click on consent and click Proceed

DIGIPAY  Ae=5»

‘ “ - GSO

REGISTER DIGIPAY

@ REGISTRATION

ENTER CSCID

By continuing with the registration, | hereby agree
o provide my consent to use my aadhaar number /

O uid token for the purpose of demographic /
biometric authentication. | confirm that | have read
and | agree to the Terms and Conditions for
registration and use of DigiPay.

CANCEL PROCEED

@ INSTRUCTIONS

1. Please provide a valid CSC ID.
2. Please agree to the terms and conditions
3. Hit the PROCEED button.

4. validate OTP to proceed further.

¢ DigiPay application uses AEPS platform for financial transactions
and is built for usage by registered CSC users. Please read the
Terms Conditions of DigiPay usage before proceeding, for details
visit https://csc.govin.

s To continue with registration, you will require to have an active
and working CSC ID, issued by CSC E-Governance Services India
Limited Your CSC ID will be validated and upon successful
validation a One Time Password will be sent to your registered
mobile number in the CSC System.

¢ Please validate the OTP to proceed for Aadhaar based biometric
authentication done using your UID Token issued for CSC
E-Governance Services during your CSC registration.By registering
you also agree to provide your consent for Aadhaar based
biometric authentication.

Post registration into DigiPay that you will inform the customer about the
transaction process and explain the consent for authentication in
respective local language.

If you are not a registered CSC user, you should not continue with
registration and immediately un-install the application, violations of
DigiPay Terms may lead to legal action.For CSC registration please visit
(CSC Registration Portal to become a CSC user or you can connect to the
DigiPay coordinator for further support.

DigiPay is owned and operated by CSC E-Governance Services India
Limited. Copyrights belong to rightful owners.

e An OTP will be sent on your Registered Mobile no.

- Eg@ piciPay  aemss

. “ D~ GSC

| & REGISTER DIGIPAY

C

SISTRATION

@ REQUEST SUCCESSFULL

ENTERCSCID

| XXXX XXXX 0013

By continuing with the registration, | herebyl
to provide my consent to use my aadhaar n{
uid token for the purpose of demographic J
biometric authentication. | confirm that | ha
and | agree to the Terms and Conditions for
registration and use of DigiPay

P o

bTP sent to registered mobile number - 99-xxx-xxx-74

@ INSTRUCTIONS

valid CSC ID.

he terms and conditions
button

proceed further.

on uses AEPS platform for financial transactions
ge by registered CSC users. Please read the

bf DigiPay usage before proceeding, for details
in

|registration, you will require to have an active
), issued by CSC E-Governance Services India

| will be validated and upon successful

Jme Password will be sent to your registered
he CSC System

he OTP to proceed for Aadhaar based biometric
e using your UID Token issued for CSC

ces during your CSC registration By registering
rovide your consent for Aadhaar based

lcation

DigiPay that you will inform the customer about the
£ ‘explain the consent for authentication in
e.

G

CANCEL PROCEED

©2020 CSC e-Governance Services India Limited

1f you are not a registered CSC user, you should not continue with
registration and immediately un-install the application, violations of
DigiPay Terms may lead to legal action.For CSC registration please visit
CSC Registration Portal to become a CSC user or you can connect to the
DigiPay coordinator for further support.

DigiPay is owned and operated by CSC E-Governance Services India
Limited. Copyrights belong to rightful owners.
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e Enter OTP which was sent on Mobile no and then click on Validate OTP

DIGIPAY  Ar=S» - CSC '

&7 REGISTER DIGIPAY

@ REGISTRATION @ INSTRUCTIONS

1 _Please provide a valid CSC 1D and AADHAAR
¢ —m he terms and conditions
ENTER CSC 10 QUEST UNDER PROGRESS Button
000000 X0 proceed further.
. . . o] L J L] L] pn uses AEPS platform for financial transactions
)ie by registered CSC users. Please read the

User credentials validated. move ahead... 21 DigiPay usage before proceeding, for details
kin

registration, you will require to have an active
). issued by CSC E-Governance Services India

| will be valigated and upon successtul

Ime Password will be sent to your registered
the CSC System

By continuing with the registration, | hereby
r.’j 10 provide my CoONsent to use my 33dhaar n{

for the purpose of demographic authenticat he OTP to proceed for Aadhaar based biometric
| confirm that | have read and | agree to the: e using your UID Token issued for CSC
and Conditions for registration and use of C lces during your CSC registration By registering
jovide your consent for Asahaar based
kation

) DigiPay that you will inform the customer about the
nd explain the consent for suthentication in
151 age.
If you are not & registered CSC user, you should not continue with
registration and immediately un-install the application, violations of
DigiPay Terms may lead to legal action.For CSC registration please visit

DigiPay is owned and operated by CSC E-Governance Services India
CANCEL PROCEED VALIDATE OTP Uimited. Copyrights belong to rightful owners.
==
G ©

CLosE MIN

o VLE/DIGIPAY USER VALIDATED. OTP SENT TO RE

REGISTER

e To complete registration Authenticate yourself by using Biometric.

DIGIPAY  A#=S» i “ D= 0SEC

| & REGISTER DIGIPAY

cscio

@ REGISTRATION DETAILS @ INSTRUCTIONS

Register Mode: v 1. Please provide your biometrics for aadhaar authentication
2. Please agree to the terms and conditions

* Banking information will be the same as provided on the Digital
Seva/ Registration portal. You can update the details in the portal
only.

= DigiPay application uses AEPS platform for financial transactions
and is built for usage by registered CSC users. Please read the
Terms Conditions of DigiPay usage before proceeding, for details
visit https://csc.govin

VLE DETAILS
Name - XXXXXXXXX
Mobile:X000X9074

LOCATION

District Name: JAIPUR
¢ To continue with registration, you will require to have an active
and working CSC ID, issued by CSC E-Governance Services India
Limited Your CSC 1D will be validated and upon successful
validation a One Time Password will be sent to your registered
mobile number in the CSC System.

State: Rajasthan

¢ Please validate the OTP to proceed for Aadhaar based biometric

I hereby give my consent to authentication done using your UID Token issued for CSC
[[] provide my biometric for aadhaar E-Governance Services during your CSC registration. By registering
authentication using UID Token for you also agree to provide your consent for Aadhaar based
registration in DigiPay. biometric authentication
Post regi into DigiPay that you will inform the customer about the

transaction process and explain the consent for authentication in
respective local language.
If you are not a registered CSC user, you should not continue with

i ion and i i un-install the lication, violations of
DigiPay Terms may lead to legal action.For CSC registration please visit

DigiPay is owned and operated by CSC E-Governance Services India

AU ATE Limited. Copyrights belong to rightful owners.

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 10
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e After successful registration, restart the DigiPay application.

B3 oicipay “ = 0SE

& REGISTER DIGIPAY

cscio

@ REGISTRATION DETAILS @ INSTRUCTIONS

Register Mode: v our biometrics for aadhaar authentication.

he terms and conditions.

@ REGISTRATION COMPLETED

VLE DETAILS
fion will be the same as provided on the Digital

Name : XXX000000000 portal. You can update the details in the portal

Mobile 000009074

Registration Success! click close button to continue on uses AEPS platform for financial transactions
LOCATION ge by registered CSC users. Please read the
of DigiPay usage before proceeding, for details

District Name: JAIPUR in

registration, you will require to have an active
, issued by CSC E-Governance Services India
will be validated and upon successful

ime Password will be sent to your registered
the CSC System.

State: Rajasthan
Restart Application

he OTP to proceed for Aadhaar based biometric
e using your UID Token issued for CSC

ces during your CSC registration.By registering
rovide your consent for Aadhaar based

cation
d) e CLOSE DigiPay that you will inform the customer about the
and explain the consent for authentication in

Tespective local language.
If you are not a registered CSC user, you should not continue with
registration and immediately un-install the application, violations of
DigiPay Terms may lead to legal action.For CSC registration please visit

DigiPay is owned and operated by CSC E-Governance Services India
Limited. Copyrights belong to rightful owners.

3.2 Login Process

e Enter CSC Id and authenticate yourself using fingerprint.OTP will be sent on
your registered mobile no.

DIGIPAY  Ae=S» “ - 0SC

57 DIGIPAY LOGIN

@ USER ON BOARD @ INSTRUCTIONS

1. Please provide a valid CSC ID.

2. Please provide your biometrics for aadhaar authentication.
3. Please agree to the terms and conditions.

4. Hit the SCAN button

=For Login into DigiPay, proceed for Aadhaar based biometric
authentication, done using your UID Token issued for CSC
E-Governance Services during your CSC registration.

20nly registered user can login to the DigiPay application,
unregistered users should not try use the application,
unauthorized login attempts are tracked. Users should refer to
DigiPay usage Terms and Conditions

| hereby give my consent to provide
i my biometric for aadhaar
authentication using UID Token for
login into DigiPay.

During DigiPay service delivery to customers, please ensure to provide

details of the transactions and explain the consent for authentication in

respective local language.

| Please ensure to provide details of transactions to the customers and
keep a record of the same. Users should not try to store the Aadhaar
number of the customer or try to capture customer biometric. DigiPay

| does not store any user biometrics at the terminal or the server.

DigiPay is owned and operated by CSC E-Governance Services India
SCAN Limited. Copyrights belong to rightful owners.

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 11
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e Enter the OTP to complete the Login Process.

| DIGIPAY  At=S» | “ = 0SC

DIGIPAY LOGIN

@ USER ON BOARD @ INSTRUCTIONS

Please provide a valid CSC ID.

CsCID

1
2. Please provide your biometrics for aadhaar authentication
3. Please agree to the terms and conditions

4. Hit the SCAN button

=For Login into DigiPay, proceed for Aadhaar based biometric
authentication, done using your UID Token issued for CSC
E-Governance Services during your CSC registration

20nly registered user can login to the DigiPay application,
unregistered users should not try use the application,
unauthorized login attempts are tracked. Users should refer to
DigiPay usage Terms and Conditions

| hereby give my consent to provide
my biometric for aadhaar
authentication using UID Token for
login into DigiPay.

During DigiPay service delivery to customers, please ensure to provide
details of the transactions and explain the consent for authentication in
respective local language.

ENTER OTP Please ensure to provide details of transactions to the customers and
keep a record of the same. Users should not try to store the Aadhaar

:’ number of the customer or try to capture customer biometric. DigiPay

does not store any user biometrics at the terminal or the server.
Resend OTP:58

DigiPay is owned and operated by CSC E-Governance Services India
VAUDATE OTP. Limited. Copyrights belong to rightful owners.

e Digipay Homepage will appear given below after successful login.

val ™
; DIGIPAY | | A8SH w2 V== GSO
(® DASHBOARD TERMINAL: X300000000000C W | 3000000000000 JAIPUR  RIIN
DASHBOARD
WITHDRAW
[Wallet Balance: (INR) ]
%, BALANCE BALANCE 1 Welcome to DigiPay
oo Your DigiPay account is now ready and you can go
PAYOUT Summary o . live with it.
o 25
U MONEY TRANSFER
2
15 DMT 1 IMPS Charges for Payout
: Upto INR 25,000 charges are INR 5.00 + GST and
1 above INR 25,000 upto INR 2,00,000 charges are INR
00 1000+ GST
05
0
WithDraw Deposit DEPOSIT 0 NEFT Charges for payout
Balance G#Pay No Charges for NEFT
oo
0
Trend ©
3 |
[™F CLIENT LOGS
24 £ DMT
L7/ PASSBOOK 02 Domestic Money Transfer services now available
iy on DigiPay.
0.

01
1107 2019-10-21

2018
2018-11-08 2019-10-23

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 12
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4. Services

4.1 Cash Withdrawal

This facility will enable the VLE to withdraw cash for the customers from their respective
Aadhaar linked account number.

The VLE needs to enter the following information from the customer
e Bank Name: The Customer Bank Name for cash withdrawal.
e Amount: Enter the amount to be withdrawn by customer.
e Customer Aadhaar: Aadhaar number of the customer.
e Biometric: Authenticate Customer’s Fingerprint or Iris using biometric device.

DIGIPAY  A~S)» 1433 hy == (:SGV

g (® CASH WITHDRAWAL TERMINAL: JAPUR  RIN
%) DASHBOARD = o .

CUSTOMER DETAILS [ ouALFINGER INSTRUCTION
@
“%, BALANCE e 00 1her

© pavout v

T, MONEY TRANSFER

MBIMUM WITHORAWAL AMOUNT 1 INR 100

LOGS

™ CLENT LOGS

7] PASSBOOK

SCAN FINGER

e When biometric authentication is successful, the amount is deducted from the
customer’s bank account and cash is provided by the VLE.

e The VLE can also print/check a copy of the receipt for the customer from C:\CSC
e-Governance Services India Limited\DIGIPAY\printlog.

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 13
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4.2 Balance Enquiry

This facility will enable the VLE to check balance for the customers in their respective
Aadhaar linked account number.
The VLE needs to enter the following information from the customer

e Bank Name: The Customer Bank Name for cash withdrawal.

e Customer Aadhaar: Aadhaar number of the customer.

e Biometric: Authenticate Customer’s Fingerprint or Iris using biometric device.

DIGIPAY ARPS) N 14:;‘2; i?‘*"* cscw

= (® BALANCE ENQUIRY 3
DASHBOARD Q' AN TERMINAL: I JAPUR  RUIN

= WITHDRAW
CUSTOMER DETAILS [ ouALFINGER INSTRUCTION

BALANCE

@ pavour | v

U MONEY TRANSFER

¥ CLIENT LOGS

17| PASSBOOK

T

e When biometric authentication is successful, the balance is shown to customer.
e The VLE can also print a copy of the receipt for the customer.

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 14
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4.3 Passbook

e This feature of DigiPay enables the VLE to track his/her transactions of some
services like cash withdrawal, cash deposit, and payout request in a ledger

format.
v4) ™
' [ DIGIPAY | ey 1749 == GSE
= >
") DASHBOARD ® passsook 1 JAPUR  RIN
. WITHDRAW
RRN 2019-12-30 m
%, BALANCE
@ PAYOUT SNO  DATE RRN AMOUNT BALANCE TYPE  REMARKS
» Il 220735 [ssarrsnise 100.00 186.46 | Cr CW:191230173749523816200013:UTR 670853
% MONEY TRANSFER .
[™F CUENT LOGS
PASSBOOK
5 4 ( )
[ o o e RN o R e e

Steps to check transaction/Balance in Digipay Passbook

* Select Date :cisecsio from Digipay Passbook.

* Click on JEZH button.

« Then Click on button

* Transaction details with Digipay balance will be shown of selected date.
Note: Transaction can only be seen of selected date and Digipay Passbook has to be
synced every day

©2020 CSC e-Governance Services India Limited Version 4.1 Page | 15
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4.4 Domestic Money Transfer

e Domestic Money transfer enables VLEs to transfer cash to beneficiary account.

Remitter/customer will carry cash in CSC centre, fill in few details and transfer
money in beneficiary account anywhere in the country.

Remitter Registration
VLE has to first register remitter/customer in this process by entering all details

mentioned in below figure.

DIGIPAY

A5

nss == 0SC

(® DOMESTIC MONEY TRANSFER REMITTER MANAGEMENT

DASHBOARD
S EEIITE KT TN
%, BALANCE
@ pavour MOBILE (9999083074 ore
MONEY TRANSFER 588486
NAME
GENDER | MALE Resnd Olr ¢
sooness STAERERTE RN [ veswzow |
CITY  DELHI
PINCODE  [110020
STATE

("7 CLENT LOGS

171 PASSBOOK

After submitting details, OTP will be send to Remitter’s mobile no which will be
used to validate the mobile details. Once the validation is done, remitter will be
registered successfully.

DIGIPAY

ARPS»

val ™
11:54 f‘?“‘"‘“ csc

REMITTER MANAGEMENT

- (® DOMESTIC MONEY TRANSFER
DASHBOARD

12 WITHDRAW
ADD REMITTER REMITTER LIST REMITTER LOGIN
%, BALANCE
REMITTER ADDED
& PAYOUT MOBILE |
) MONEY TRANSFER ]
NAME
Remitter Registered. Kindly login to add beneficiary. 2 ster the remitter by entering his
GENDER | Mobile, Name, Gender, Address, City,
Pincode and State information
ADDRESS
Ty 3. Re-enter remitter mobile number
for OTP based authentication. On
successful validation, the remitter is
PINCODE E registered
STATE

[™F CLIENT LOGS

17| PASSBOOK

©2020 CSC e-Governance Services India Limited

4. Click Login to access a registered

(P HH:MM
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Remitter List

VLE can view list of all registered remitter for future use.

val ™
2 » / .

DIGIPAY e S S
Y — (® DOMESTIC MONEY TRANSFER (e
= WITHDRAW

[ oo | [ oo o |
@, BALANCE Click

Remitter List

@ pavout through which funds will be sent to
- SNO MOBILE NAME (=104 the beneficiary account.
7% MONEY TRANSFER » _ 000089074 UDAY DELHI

2 0000c-33588 VISHAL NEW DELHI

*

the remitter by entering his
e, Gender, Address, City,

Pincode and State information

4. Click Login to access a registered
(™ CLIENT LOGS remitter’s account by entering the OTP
received on his mobile number.

| PASSBOOK < >

Remitter Login

VLE has to do login using his registered mobile. An OTP will be sent to
remitter’s registered mobile no and after successfully validating OTP, VLE can
login into remitter’s beneficiary list.

vdl

DIGIPAY APy b e 1159 P GSGW

() DOMESTIC MONEY TRANSFER REMITTER MANAGEMENT

) DASHBOARD
= WITHDRAW

ADD REMITTER REMITTER LIST m
2, BALANCE

@ pavouTt REMITTER LOGIN th ch funds will be sent to

7% MONEY TRANSFER

Enter Remitter Mobile Number

2. Register the remitter by entering his
9938233588 Mobile, Name, Gender, Address, City,
Pincode and State information
GENERATE OTP

3. Re-enter remitter mobile number
for OTP based authentication. On
successful validation, the remitter is
d

regist

4. Click Login to access a registered
»l‘ CLIENT LOGS remitter’s account by entering the OTP
received on his mobile number.

| PASSBOOK
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DIGIPAY  Ae=s»

DASHBOARD
WITHDRAW
BALANCE

3 pavout

2 MONEY TRANSFER

CLIENT LOGS

PASSBOOK

val

11:59 Yo cscw

@ DOMESTIC MONEY TRANSFER

REMITTER REMITTER LIST

@ OTP GENERATED

REMITTER LOd

Enter Remitter M

9958233588

P o

REMITTER LOGIN

Message sent to registered mobile number - 99-xxx-xxx-88

DIGIPAY  Ae~S»

DASHBOARD
WITHDRAW
BALANCE

J) PAYOUT

MONEY TRANSFER

T CLIENT LOGS

PASSBOOK

REMITTER MANAGEMENT

1. Click Add to register a new remitter
Remitter is the requesting entity
through which funds will be sent to
the beneficiary account

2. Register the remitter by entering his
Mobile, Name, Gender, Address, City
Pincode and State information

3. Re-enter remitter mobile number
for OTP based authentication. On
successful validation, the remitter is
registered

4._Click Login to access a registered
remitter’s account by entering the OTP
received on his mobile number.

val

11:59 l?“’"" cscW

(® DOMESTIC MONEY TRANSFER

I I

REMITTER LOGIN

Enter Remitter Mobile Number

9958233588

! Ed oiGipay  aemse

DASHBOARD

WITHDRAW
%, BALANCE

PAYOUT

) MONEY TRANSFER

T CLIENT LOGS

*| PASSBOOK

©2020 CSC e-Governance Services India Limited

Resend OTP 54

VALIDATE OTP

REMITTER MANAGEMENT

1. Click Add to register a new remitter.
Remitter is the requesting entity
through which funds will be sent to
the beneficiary account

2. Register the remitter by entering his
Mobile, Name, Gender, Address, City,
Pincode and State information.

3. Re-enter remitter mobile number
for OTP based authentication. On
successful validation, the remitter is
registered

4. Click Login to access a registered
remitter’s account by entering the OTP
received on his mobile number.

val

12:00 e cscw

( DOMESTIC MONEY TRANSFER

ADD REMITTER REMITTER LIST

@ OTP GENERATED

REMITTER LO¢

E

9958233588

Remiter M

o J—

REMITTER LOGIN

Remitter login success.

CLOSE

REMITTER MANAGEMENT

1. Click Add to register a new remitter.
Remitter is the requesting entity
through which funds will be sentto
the beneficiary account

2. Register the remitter by entering his
Mobile, Name, Gender, Address, City
Pincode and State information

3. Re-enter remitter mobile number
for OTP based authentication. On
successful validation, the remitter is
registered

4. Click Login to access a registered
remitter’s account by entering the OTP
received on his mobile number.

Version 4.1
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Beneficiary Registration

After successful remitter login, beneficiary list view will open.

v4l ™
H 2 » 3 o
DIGIPAY  AePS argons vonzon 1200 == (S0
s (® DOMESTIC MONEY TRANSFER: REMITTER LOGED IN 9958233588 BENEFIIARY MANAGEMENT
DASHBOARD
. WITHDRAW
MONEY VIEW INSTRUCTIONS
% BALANCE m 1T
1. The dashboard disp!
buttons — Add, View, Trai
PRIOUY BENEFICIARY LIST m o et s
", MONEY TRANSFER 2. Click Add to register a
beneficiary for the logged-in

remitter.

3. Enter the Mobile, Name in
account, State, IFSC Code, and
Account number of the beneficiary

4. Register the Beneficiary by
clicking Generate OTP and
successful validation

5. Click Ti o initiate a funds

Beneficiary name from the drop

6. Ent MPS fun
“F CLIENT LOGS tra y
entering t ton remitter's
*| PASSBOOK phone number and wait until

success message is received
TE PAYEE :

Click on Add Payee to add beneficiary by entering the details in given in below
figure.

val e
i 2 » i e
DIGIPAY  A2PS) vosrons v 1204 D= ESE
- (®) DOMESTIC MONEY TRANSFER: REMITTER LOGED IN 9958233588 BENEFICIARY MANAGEMENT
DASHBOARD
= WITHDRAW
VIEW INSTRUCTIONS
1. The dashboard disp
@) pavouT buttons - Add, View, Trans!
Transactions.
T, MONEY TRANSFER MOBILE [599908’07“ I 2. Click Add to register a

beneficiary for the logged-in
remitter.

NAME [N ACCOUNT | VISHAL AGRAWAL
3. Enter the Mobile, Name in
account, State, IFSC Code, and

STATE | Delhi-DL v Account number of the beneficiary

4_Register the Beneficiary by

IFSC CODE
successful validation
ACCOUNT NO 5. Click Transfer to initiate a funds
transfer request to a registered
Beneficiary account. Choose 2
CONF ACNT NO Beneficiary name from the drop
FSC CODE:UTIB0000049 6. Enter amount for IMPS funds
] BANK: AXIS BANK(GREATER KAILASH) transfer. Validate the request by
L' cusnt Loss ADDRESS: E-64 GREATER KAILASH-1 DELHI NEW DELHI DELH entering the OTP sent on remitter's
Tloerr phone number and wait unti

success message is received

7. Click on Transactions to view

GENERATE OTP the funds transfer transaction
history,
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Click on Generate OTP and OTP will be send to remitter’s mobile no

vdl ™
14 gt it
B3 picipay  aems L N N D L
@ DOMESTIC MONEY TRANSFER: REMITTER LOGED IN 9958233588 BENEFICIARY MANAGEMENT
DASHBOARD
-, WITHDRAW
INSTRUCTIONS
1. The dashboard displays four
7 PAYOUT buttons - Add, View, Transfer and

Issssosson

Transactions
) MONEY TRANSFER MOBILE ‘ 2. Click Add to register a
oTP beneficiary for the logged-in
remitter

[— — —
3. Enter the Mobile, Name in

account, State, IFSC Code, and
STATE  Delhi-DL Resend OTP:58 Account number of the beneficiary

m VALIDATE OTP 4. Register the Beneficiary by

IFSC CODE clicking Generate OTP and
successful validation
ACCOUNT NO 5. Click Transfer to initiate a funds

transfer request to a registered
Beneficiary account. Choose a
Beneficiary name from the drop

CONF ACNT NO

CODE-UTIB0000049 6. Enter amount for IMPS funds

NK: AXIS BANK(GREATER KAILASH) transfer. Validate the request by
ADDRESS: E-64 GREATER KAILASH-I DELHI NEW DELHI DELH entering the OTP sent on remitter’s
17| PASSBOOK phone number and wait until
success message is received

B

¥ CLIENT LOGS

7. Click on Transactions to view

‘GENERATE OTP the funds transfer transaction
history.

After successful validation OTP, Beneficiary will added.

val ™
! DIGIPAY ArPS)» ag,.._u CSO
! shol Agrawal | 07Nov, 2019 12:09 | §
i
H
@ DOMESTIC MONEY TRANSFER: REMITTER LOGED IN 9958233588 BENEFICARY MANAGEMENT £
DASHBOARD v
= WITHDRAW
VIEY R - INSTRUCTIONS
DO by
BENIFICIARY ADDED 1. The dashboard displays four
PAYOUT buttons —Add, View, Transfer and
Transactions.
% MONEY TRANSFER MOBILE 2. Click Add to register a
beneficiary for the logged-in
NAME IN ACCOUNT | Payee Registered. . remitier.
3. Enter the Mobile, Name in
account, State, IFSC Code, and
STATE Account number of the beneficiary |
4. Register the Beneficiary by
IFSC CODE clicking Generate OTP and
successful validation
ACCOUNT NO 5. Click Transfer to initiate a funds :
transfer request to a registered -
Beneficiary account. Choose a -
CONF ACNT NO Beneficiary name from the drop
1§
6. Enter amount for IMPS funds 1
LIENT LOGS ’ transfer. Validate the request by
(P HH:MM entering the OTP sent on remitter's i

*| PASSBOOK phone number and wait until
success message is received.

7.Click on Transactions to view

‘GENERATE OTP the funds transfer transaction
history.
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Beneficiary Transaction

Click on Money Transfer to initiate the transaction.

val

DIGIPAY  A#~S» . 12:09 (e I:S(:W

( DOMESTIC MONEY TRANSFER: REMITTER LOGED IN 9958233588 BENEFICIARY MANAGEMENT

<) DASHBOARD

2 WITHDRAW

VIEW VIEW INSTRUCTIONS
0 BALANCE m 1 "

SR PAYGHT BENEFICIARY LIST
> MONEY TRANSFER SNO REMITTERD __ MOBILE STAT
- 0 9999089074 oL
% 3. Enter ti
account, Stat
Account
[*F CLENT LOGS
*| PASSBOOK
< >

Select beneficiary name which remitter has to send the money. Also enter the
transfer amount. And Click on Generate OTP For Money Transfer to initiate the
transaction.

vl

| DIGIPAY  At=S» SN 1210 == CSEC

(® DOMESTIC MONEY TRANSFER: REMITTER LOGED IN 9958233588 BENEFICIARY MANAGEMENT

) DASHBOARD

12 WITHDRAW

MONEY VIEW INSTRUCTIONS
ol E [HANSEER LT
1. The dashboard disp

buttons — Add, View,

PAYOUT MONEY TRANSFER Transactions.
MONEY TRANSFER SELECT PAYEE 2. Click Add to register a
beneficiary for the logged-in
ISHAL AGRAWAL (915010027422092)) v remitter.

3. Enter the Mobile, Name in
account, State, IFSC Code, and
Account number of the beneficiary

PAYEE MOBILE: 9999
PAYEE NAME: VISHAL
BANK:
FSC: UT
ACNO: 91!

4. Register the Beneficiary by
clicking Generate OTP and
successful validation

5. Click Transfer to initiate a funds
transfer request to a regis
Beneficiary account. Ch

GENERATE OTP FOR MONEY TRANSFER Beneficiary name from t

6. Enter amount for IMPS funds

TRANSFER AMOUNT

[*F CLIENT LOGS transfer, Validate the request by
entering the OTP sent on remitter’s
[*] passsoOK phone number and wait unti

success message is received.

7. Click on Transactions to view
the funds transfer transaction
history.
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OTP will be sent to remitter’s mobile. After validating the OTP, Money Transfer

transaction will be initiated.

' Eg@ picipay  aemss

) DASHBOARD

2 WITHDRAW

MONEY VIEW
9 BAARCE m

©) pavour MONEY TRANSFER
% MONEY TRANSFER SELECT PAYEE

VISHAL AGRAWAL (915010027422092)

oTpP
PAYEE MOBILE: 9999089074
PAYEE NAME: VISHAL AGRAWAL

130482
BANK: AXIS BANK

FSC: UTIBO000049 QTR

ACNO: 915010027
VALIDATE OTP

O CLIENT L0GS TRANSFER AMOUNT (INR): 100

DMT CHARGE  (INR): 10
*| PASSBOOK
TOTAL AMOUNT  (INR): 110

val ™
1212 D= GS0
@ DOMESTIC MONEY TRANSFER: REMITTER LOGED IN 9958233588 BENEFICIARY MANAGEMENT
INSTRUCTIONS

1. The dashboard displays four
buttons - Add, View, Transfer and

Transactions.
2. Click Add to register a
beneficiary for the logged-in

remitter.

3. Enter the Mobile, Name in
tate, IFS e, and
the beneficiary

account,

Account number of

4_Register the Beneficiary by
clicking Generate OTP and
successful validation.

5. Click Transfer to initiate a funds
transfer request to a registered
Beneficiary account. Choose a
Beneficiary name from the drop

6. Enter amount for IMPS funds
transfer. Validate the request by
entering the OTP sent on remitter’s
phone number and wait until
success message is received

7. Click on Transactions to view
the funds trai transaction
history.

When the Money transfer is successful, below message will appear.

DIGIPAY At~

) DASHBOARD

<. WITHDRAW

%, BALANCE ADO PRYEE

MONEY TRANSFER

MONEY TRANSFER SELECT PAYEE

VISHAL AGRAWAL (S| pMT transaction successful.
PAYEE MOBILE: 99990

PAYEE NAME: VISHAL| UTR: 931112309670

BANK: AXIS BANK .

- 1 | Status: Success

ACNO: 915010027422

TRANSFER AMOUN

£y TRANSFER AMO d’
CLIENT LOGS N CLOSE

| PASSBOOK
TOTAL AMOUNT  (INR): 110
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v4l ™
: 1219 == GS6
() DOMESTIC MONEY TRANSFER: REMITTER LOGED IN 9958233588 BENEFICIARY MANAGEMENT
INSTRUCTIONS

1. The dashboard displays four
buttons — Add, View, Transfer and
Transactions.

2. Click Add to register a
beneficiary for the logged-in
remitter.

3. Enter the Mobile, Name in
account, State, IFSC Code, and
Account number of the beneficiary

4. Register the Beneficiary by
clicking Generate OTP and
successful validation

5. Click Transfer to initiate a funds
transfer request to a registered
Beneficiary account. Choose a
Beneficiary name from the drop

6. Enter amount for IMPS funds
transfer. Validate the request by
entering the OTP sent on remitter’s
phone number and wait until
success message is received

7. Click on Transactions to view
the funds transfer transaction
history.
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4.5 Payout Request

® Payout Request feature enables VLEs to credit their Digipay balance for amount
in their CSC registered bank account.

® To generate Payout Request
1. Enter CSCID
2. Enter Amount
3. Select Transaction type(NEFT/IMPS)
4. Then Click on consent message and then Click on Scan Button to authenticate
and initiate the payout request.

e After submitting the request, requested amount will get credited in VLE’s

account.
vdl ™
DIGIPAY  A#~S» ‘ 433 D= CSEC
—— ® ravouT TERMINAL: | JAPUR  RIN
=) WITHDRAW
CUSTOMER DETAILS [0 ouALFNGER INSTRUCTION

%, BALANCE

‘ — |

[ |

PEYOUT MUST BE LESS THAN LEDGER BALANCE

TRANSFER TYPE

™ CLIENT LOGS

{*] PASSBOOK

SCAN FINGER
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